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To, October 11, 2019
BSE Limited National Stock Exchange of India Ltd.Phiroze Jeejeebhoy Towers, Exchange Plaza, Block G, C/l, Bandra KurlaDalai Street, Mumbai -  400 001 Complex, Bandra(E), Mumbai -  400 051
Email: corp.relations(5>bseindia.com Email :cmlist@nse.co.in
Security Code: 540180 Symbol: VBL

Dear Sir/Madam,
Subject: Statement of investor complaints pursuant to Regulation 13 (3) of the Securities 

and Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 for the Quarter ended September 30, 2019.In accordance with the provisions of Regulation 13 (3) ofthe Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, please find below the statement of investor complaints for the Quarter ended September 30, 2019:

S. No. Particulars Number1 N umber of investor complaints pending at the beginning of the quarter Nil2 Number of investor complaints received during the quarter 1583 Number of investor complaints disposed off during the quarter 1584 Number of investor complaints remaining unresolved at the end of the quarter Nil
Further, Investor Grievance report as received from Registrar and Share Transfer Agent is enclosed herewith for your reference.You are requested to kindly take the same on record.Thanking You,Yours Truly,
For Varun Beverages Limited/y'
Ravi Batra
Chief Risk Officer & Group Company Secretary
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R/KFPL/VBVL/IG/REP/19 
October 3, 2019

The Company Secretary 
Varun Beverages Limited 
F - 2/7, Okhla Industrial Area 
Phase-1
New Delhi -  110020

Dear Sir,

Sub : Investors Grievances Report

Please find below details with respect to the number of investors grievances/complaints 
received, resolved and pending report from 01/07/2019 to 30/09/2019.

Investors Complaints No. of Complaints
Investors complaints pending at the beginning of the quarter NIL
Complaints received during the quarter 158
Complaints disposed during the quarter 158
Complaints unresolved at the end of the quarter NIL

Break of complaints :

1 . Non receipt of Annual reports = 04
2. Non receipt of Dividend warrants = 144
3. Non receipt of Refund Order = 1
4 . Non receipt of Securities = 8
5. Non receipt of fractional entitlements (s e b i) = 1

Thanking you,

Yours faithfully,
For KARVY FINTECH PRIVATE LIMITED

S V Raju
Deputy General Manager

Karvy Fintech Private Limited (KFPL)
(Formerly known or: KCPL Advisory Services Private Limited)

Registered & Corporate Office
"Karvy Selenium Tower-8", Plot No. 31 & 32, Gachibowii, Financial District, Nanakramguda, Serilingampaily, Hyderabad - 500032, Teianciana.
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